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CHILDLINE -1098
CHILDLINE is a national, 24-hour, free emergency phone outreach service for children in need of care and protection. Apart from crisis intervention, CHILDLINE also links children to long-term services.  Any child / concerned adult can call 1098 free of cost and avail of the service at any time of the day or night. CHILDLINE aims to create a child protection network to reach out to every child. 

CHILDLINE was initiated in June 1996 as a field action project of the Tata Institute of Social Sciences, Mumbai, when several street children who required support anytime, anywhere, felt the need for such a service. Looking at its success, in 1998, it was taken up as a project of the Ministry of Social Justice and Empowerment. And later under, Ministry of Women and Child Development after its formation. Today, it is a network working towards child protection that has evolved through a partnership between the Ministry of Women and Child Development, Government of India, UNICEF, the Department of Telecommunications, street and community youth, NGOs, academic institutions, the corporate sector, and concerned individuals. CHILDLINE’s success is due to the commitment and dedication of its workers, collaborating agencies and resource organizations. Both the non-governmental organizations and government departments have come together for this unique project with one single purpose- to help the most vulnerable section of the society-children in distress.

The Childline India Foundation is a voluntary organisation established by the Government of India in 1999 as the nodal agency for the Childline service to initiate and monitor the performance of Childline service in cities and districts and to conduct training/sensitization, research and advocacy at the national level on child protection issues throughout the country.

Under the ICPS, CIF has been given the status of a “Mother NGO” for running Childline Service in the country. The Integrated Child Protection Scheme is expected to significantly contribute to the realization of Government/State responsibility for creating a system that will efficiently and effectively protect children. It is based on cardinal principles of “protection of child rights” and “best interest of the child”. Hence, the ICPS objectives are: to contribute to the improvements in the well being of children in difficult circumstances, as well as to the reduction of vulnerabilities to situations and actions that lead to abuse, neglect, exploitation, abandonment and separation of children
HOW CHILDLINE WORKS
The CHILDLINE structure in a city is made up of local organisations, which are willing to take up the project and fulfil certain criteria. The structure includes:

1. Nodal organisation (generally an academic institution) which would ensure effective networking, provide documentation inputs, training of CHILDLINE partner organisations, addressing issues faced in responding to calls and anchoring training with the allied systems like the police, health care system etc. 

2. Collaborative organisation, which would have the call-receiving centre and respond to the calls, 24 hours a day and provide the necessary emergency intervention and follow-up as also, conduct extensive outreach and network with other organisations.

3. Support organisation(s), which would respond to and follow up on cases referred by the collaborative organisation and also conduct outreach and awareness about CHILDLINE.

4. Resource Organisations, which would provide long-term services for children referred by CHILDLINE.

5. CHILDLINE Advisory Board which is the principal policy-making body of CHILDLINE at the city level. It consists of government officials, NGOs, representatives from the corporate sector and concerned individuals. 

When a child (or a concerned adult) dials 1098, one of the CHILDLINE collaborating agencies in the city receives the call. The caller asks for help and a CHILDLINE team member either responds to the call himself/herself or refers it to a CHILDLINE support agency in the vicinity of the distressed child. For specialized services and inputs, CHILDLINE enlists the help of resource organizations. Efforts have been largely directed to promote the volunteer spirit wherein children who have been helped by CHILDLINE, help other children, be it friends or strangers in need to avail of the service.

CHILDLINE reaches out to all children in need of care and protection. These include: street children, child labourers, abused children, child victims of the flesh trade, differently abled children, child addicts, children in conflict with the law, children in institutions, mentally ill children, children infected by HIV/AIDS, children affected by conflict and disaster, child political refugees, children whose families are in crises and so on. 
Children call for a variety of reasons ranging from seeking direct help to just sharing their problem with someone. Sometimes children have called just to talk to someone who has the time to listen to them. This is a reinforcement of their feeling that there is someone who cares and who is always there for them when in need, and for lakhs of these children, 1098 is a number which they can call as their very own where they are reassured that they will always be somebody to look after their needs.

Over the years, CHILDLINE has received different kinds of calls – related to Medical assistance, Shelter, Missing children, Repatriation, Protection from abuse, Emotional support and guidance, Death of a child, Information about CHILDLINE, Information and referral to services, Silent calls, etc. Since its inception in 1996, CHILDLINE has responded to over ten million calls for assistance. 

THE VISION FOR THE FUTURE
CHILDLINE aims to be operational in every district of India in another 5 years under the Integrated Child Protection Scheme. Till date CHILDLINE is operational in eighty three cities/districts. In this regard, CHILDLINE wishes to respond to the needs of more and more children who need its services and also create awareness about them among the public and the government. It plans to take on advocacy for the rights of the child. Emphasis is also being placed on the need to research, document, and provide necessary training. The future plans also include taking on activities to build support systems, which are child friendly. There is also a conviction in the idea that every child in need of care and protection should have access to CHILDLINE. To accomplish these, activities which will take CHILDLINE to the smallest unit in the country as well as assist in replicating similar such Helplines in developing nations where such services will contribute towards building more child friendly nations, are being actively planned. The Vision for the future is all geared to build a more child friendly nation, a nation were children are looked upon as the makers of tomorrow. And to achieve this end the CHILDLINE firmly believes in getting to every vulnerable child its basic rights.
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